
What are the challenges of  the 

CCR Enterprise Initiative? 

U nder Pennsylvania's Department of Public 

Welfare (DPW) Consolidated Community 

Reporting (CCR) Enterprise Initiative, counties 

must report person-level encounter data in the 

837 format to the state claims management 

system (PROMISe™). This presents significant 

hurdles:  

• 837 transactions are much more complex 

than previous CCR file layouts.   

• Counties possess limited resources for han-

dling increased data reporting demands.   

• State requirements change frequently.     

• HealthChoices BH-MCOs struggle to get 837 

transactions to pass complex and idiosyn-

cratic PROMISe™ edits.     
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ACA is ready to help—  

ACA Service Bureau 

T he ACA Service Bureau model assists county 

human services organizations in regulatory 

compliance and reporting. Counties can use their 

existing data collection technology while ACA 

validates the data, cross-references it, and formats 

it to comply with requirements. The ACA Service 

Bureau can handle information exchange through 

reports, data files, or any other mechanisms your 

county uses for CCR submissions and any other pur-

pose.   

T he ACA Service Bureau helps counties make 

data corrections, creates the file in the re-

quired 837 format, and interprets PROMISe™ edits.  

Instead of navigating the complexities of 837 trans-

actions and DPW edit-checks, counties can simply 

give ACA the data in a format with which they 

are comfortable.   

A CA consistently submits complete, accu-

rate data to regulatory entities. ACA under-

stands potential regulatory submission changes, 

especially those regarding Pennsylvania public wel-

fare, and ACA can typically address changes 

without your county’s assistance.   

Y our county can utilize ACA’s Service Bureau 

with no up-front investment on a pay-per-

use basis.   

Contact Us Today! 
For more information, contact 

us at (610) 359-1210 or  

information@acainc.com. 

ACA is ready to help—MASTRR™ 

CCR 

A CA’s MASTRR™ CCR application is the solution 

for counties whose information systems cannot 

collect the required information. MASTRR™ CCR is a 

low-cost, yet feature-rich application that main-

tains mental health information. Among its many 

features, it is user-friendly and maintains a range 

of information:  

M ASTRR™ CCR also offers comprehensive 

reporting and works with the ACA Ser-

vice Bureau and our other products and services.   

MASTRR™ CCR Distinguishing Features 

Claims/Invoices – Limits selections and uses 
defaults based on contracts, assessments, and 
other system information.  Automatically cre-
ates adjustments and voids as necessary when 
information is updated, such as the paid amount. 

Contracts – Easily rolls contracts forward to 
the next fiscal year. 

Consumer demographics – Requires only ba-
sic information that is mandatory for state sub-
missions or that counties typically collect. 

Services – Allows users to work in a meaningful 
internal taxonomy while using the required ex-
ternal codes for state reporting.  

Consumer cases – Ensures that invoice service 
dates fall within active date spans. 

Providers – Associates multiple identifiers (i.e. 
MPI and NPI) with each provider, eliminating 
duplicate records and the need for double entry. 

Alternative payment arrangements – Collects 
current state-required information and will ac-
commodate proposed changes when they are 
finalized. 

www.acainc.com 

Your solution to the CCR Enterprise Initiative 
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ACA services 

A CA provides exceptional consulting and 

information technology solutions to our 

partners in county human services agencies.  Our 

intimate knowledge of human services systems, 

service delivery issues, and administrative and 

fiscal implications of care management has en-

abled us to assist our customers in managing 

their programs while they remain focused on 

improving the quality of life for consumers and 

their families.   

W e offer our clients expertise in two pri-

mary areas.   The first is our under-

standing of the administration and delivery 

of public health and human services.  The 

second area is our technical competence in 

addressing the information processing require-

ments of our customers as they deliver and coor-

dinate care.   

O ur consulting services coupled with our 

MASTRR™ Solutions software can 

uniquely satisfy the needs of the full range of 

human services activities, including their pro-

grammatic, compliance, administrative, fiscal, 

and analytic aspects.   

W e advocate local controls and inte-

grated management of public care 

delivery systems.  Locally and internationally, 

ACA contributes consulting services and assis-

tance to community integration projects. 

A CA is a professional business         

committed to assisting organizations 

that administer public welfare services.  

ACA helps human services agencies ac-

complish their goals in a coordinated, ad-

ministratively efficient, accountable, and 

cost-effective manner without compromis-

ing the quality of care. 

A CA has an established track record 

of meeting complex health data-

related requirements on time and has 

extensive project management experience 

in many diverse municipal health informa-

tion projects.   

R especting the uniqueness of every 

person is the foundation of our     

company.  Whether that person is a staff 

member, customer, or recipient of ser-

vices, we respect the person’s right not to 

be treated differently.  With this as our          

corporate philosophy, we are pleased to 

offer our services to help deliver quality 

care to individuals, families, and commu-

nities. 

Helping human services 
organizations report  

complete, accurate data 

Everyone is unique and no one is 

different.™ 
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U .SS S,
1974 Sproul Road Suite 200 

Broomall, PA 19008 
Phone: (610) 359-1210 
Fax: (610) 359-1432 

www.acainc.com 

Innovative Solutions    
for a Changing World 


